BRENTVALE

COLLEGE

Student Guide

**This information sheet serves as a general reference. For the most updated and detailed information, please visit the official Brentvale College International
(BCl) website or refer to the Student Handbook.
The Chinese translation provided is for reference purposes only. In the event of any discrepancy or inconsistency, the English version shall prevail.

CAFRMRESE . BEXRENRFANELS, EHE BRERST (BC) BEAMNMARERZETFMR.
SOEXRESE, MBEFEMEXIA—B 2L, UFESURAAA.

1. School Information

a. Brentvale College International (BCI) Introduction

Brentvale College International (BCl), previously known as Barclyne College International, is a private
education institution located in Singapore with over 30 years of experience supporting international
students through structured, high-quality academic programmes. We are committed to nurturing every
student’s potential through a balanced learning experience that promotes academic excellence, personal
growth, and character development.

Conveniently located in the central region of Singapore, BCI offers a holistic educational pathway from
Primary School to Grade 12, including preparatory courses for AEIS, GCE O-Level, and A-Level
examinations. Our programmes are designed to equip students with the knowledge, skills, and confidence
they need to progress into mainstream education or further studies.

Through BCl'’s structured programmes and Singapore’s reputable education system, students are well-
prepared for progression to mainstream schools and further studies both locally and globally.

EHERES (5 BCl) B—PrTHINENAIHE SR, HHBE 30 F FEFRFEF I SHICHFE
EER. FHRBEATELRG L. SRENFARE, BRAFEEFUSHELNEERR, BIMMIIELRK
BUSRLTN.

BCI AL F#HAME T sy, MIBMERM ., FRREMNEE 12 FRNTERERIZ, 51 AEIS Fi&iR
#&. GCE O-Level (8I#f“0"/KE) Fi&iRRE 1 GCE A-Level (SIfF“A”/KA4) FI&RE. FERREEEY
SARMEHSHINREM. FIFERERED, WRF4ZEEZREREERE—FTRE. EE BCl WELKEH
FRFMEZHLROBERR, FEEBREDESHATRER, FERMIEIRET .

b. Vision, Mission, Core Values, and Culture B&. {#&. #ZOMES XL

Vision [E &

To be a premium international institution empowering individuals and transforming lives.

Mission {§ 8y
Prime every learner for success through value-driven education.

MA—FEENERRENY, WaEFE. HEAL.

Core Values %1l

e Being Respectful {H E& &
We conduct ourselves in a manner worthy of respect from others and treat our peers, family, and the
community with the respect they deserve. EIIME/MABHMNATRITE, HUEENSENEFRZE. K
BE5H#KX.

o Driven to Succeed &3k =ik

BCI-FRM-411 STUDENT PRE-COURSE COUNSELLING CHECKLIST 1.0



g COLLEGE

.’ BRENTVALE
=V
=

We believe that there is always room for improvement, so we persevere in our journey towards growth

and excellence. F A REFEAH#NERN, THBNERBKS S,

e Adaptable to Change RJEiERN
We engage in continuous learning and collaboration to adapt to new challenges and discover better
pathways for progress. A TBEFEEF I 5 G 1E, RIREIBkER, REEMNEIHTTE

Culture 31t

At BCI we celebrate diversity, equity, and inclusion. Our community is built on mutual respect, adaptability,
and a shared drive for knowledge and success. We cultivate an inclusive environment where all students,
faculty, and staff are welcomed, valued, and motivated to grow.

BCI =i £it. FHFS5ER (Diversity, Equity & Inclusion) BIREX K, BINNHXNEBEESE. EEN5

RAEw AR, SHREFE. ISR IECRNTEPHERK, KEERE,
c. Location, Facilities, and Infrastructure #t. &5, EfiEE

Location #it

BCl is located in Tanglin, one of Singapore’s most elegant and historically rich neighbourhoods. Just 10
minutes from Orchard Road, Tanglin offers tree-lined avenues and green spaces that provide a conducive

environment for learning. BCI At F#HME ™ A8 Tanglin K, X2—MNAEKA . MERBENEX. Hik
FE 585 (Orchard Road) {X#% 10 4»$hE8TE, BMEMAIE. HIETE, HFERETEEANFEIFE.
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Barclyne College
International

Address #iiit: 1 Kay Siang Road, #01-02 Singapore 248922
Operating Hour & J i {a]: 0830am — 1730pm

Website R: www.bci.edu.sg

e Facilities and Infrastructure &5 &%

BCI offers a range of state-of-the-art facilities designed to support both academic excellence and student
well-being. These include fully air-conditioned classrooms that provide a conducive learning environment,
versatile multifunctional rooms for a variety of educational and extracurricular activities, and a well-stocked
library featuring books in multiple languages to support our multilingual community. Additionally, we have
dedicated recreational and study areas that foster a balanced and enriching student experience.
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BCI I E—FR MR R, UXHFENFIRLREZENEES MER. FROMEAEIREETAR
G, AFERMEFE. KRASVNFEINE. i FRiRE SHEAEANE, TREBTEE. HE. I
WERRINAS . FREBERLFE, RUSENPESZIRE ZORERRZIES. SXUHKHFES
FK. BN, BCIHiRE TIINARXESEIR, AZAEEFHARTINREARR, SmIEFI5%
EZEHREIREN TR,

Level 1
Room No. EE%HS H Capacity A £
1-01 Meeting Room £ &= -
1-02 Meeting Room £ = -
1-03 Classroom £z 12
1-04 Classroom &= 8
1-05 Multi-Functional Room % IgE# = 60
Level 2
Room No. Description Capacity
2-02 Classroom &= 26
2-05 Art Room E£A=E 28
2-06 Classroom R = 28
2-07 Classroom &= 28
2-08 Classroom &= 28

d. Course Information #2282
(Please refer to BClI’s official website for the latest information, I 7 AERIIFFElSS, 1FZ4T BCl B M. )

Course Duration

Course Title i &FR Awarded By %1114 (FT)
RENK (£8%)
. . Cambridge Assessment
Cambridge Primary 1 International Education 12 months
. . Cambridge Assessment
Cambridge Primary 2 International Education 12 months
. ) Cambridge Assessment
Cambridge Primary 3 International Education 12 months
. ) Cambridge Assessment
Cambridge Primary 4 International Education 12 months
) . Cambridge Assessment
Cambridge Primary 5 International Education 12 months
) . Cambridge Assessment
Cambridge Primary 6 International Education 12 months
Preparatory Course for Admissions Exercise for International Students
: 6 months
(AEIS) Primary 2
Preparatory Course for Admissions Exercise for International Students
: 6 months
(AEIS) Primary 3
Preparatory Course for Admissions Exercise for International Students
: 6 months
(AEIS) Primary 4
Preparatory Course for Admissions Exercise for International Students
: 6 months
(AEIS) Primary 5
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International General Certificate of Education (IGCSE) Grade 7 Cambrlqge Assessmgnt 12 months
International Education
International General Certificate of Education (IGCSE) Grade 8 Cambrlqge Assessmgnt 12 months
International Education
Preparatory Course for Admissions Exercise for International Students 6 months
(AEIS) Secondary 1
Preparatory Course for Admissions Exercise for International Students 6 months
(AEIS) Secondary 2
Preparatory Course for Admissions Exercise for International Students 6 months
(AEIS) Secondary 3
Preparatory Course For Singapore-Cambridge General Certificate Of MOE.Smgapore and
. . Cambridge Assessment 24 months
Education (Ordinary Level) . )
International Education
High School Diploma Grade 11 Barclyne College International 12 months
High School Diploma Grade 12 Barclyne College International 12 months
Preparatory Course For Singapore-Cambridge General Certificate Of MOE.Slngapore and
. Cambridge Assessment 24 months
Education (Advanced Level) ) )
International Education
Certificate in General English (Elementary) 6 months
Certificate in General English (Intermediate) 6 months
Certificate in General English (Advanced) 6 months

e. BCl Academic Pathways F#pg&{Z

ACADEMIC PATHWAY FOR
INTERNATIONAL STUDENTS
IN SINGAPORE

Barclyne
College
Students

Local
Students

Cambridge
Primary 1to 6

(Age 7to 12) Primary
2to5

Primary School
{Age 7to12)

AEIS
(Age 7 to 16)

IGCSE
Grade7& 8
(Age 13 to 16)

Secondary School
(Age 13 to 16)

GCE O-Level

High School

Junior College Polytechnic
(Age 17 to18) (Age 17 to 19)

University
(subject to meeting respective entry requirements)

GCE A-Level

Diploma
(Grade 11 &12)
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f. Application Procedures & Requirements i#Z i 5E R

At BCI, we are dedicated to providing clear and transparent information to all prospective students. We make
sure that applicants are fully aware of the prerequisites and requirements for each of our programs, and we take
responsibility for protecting students from non-compliance with program guidelines. All prerequisites and entry
requirements for admission are clearly stated in the Student Contract and BCI marketing collaterals. #£ BCI, 3
MBENTEAEBEZERMEMEZFNAZELS . ZEBREUBBEEFERBIED THRIRENANZEEMLS
B3R, FREREFENG, BILEETERIREIES B,

e Applications will only be processed once all required documents, including payment of the Application Fee,
are submitted. Incomplete applications may result in rejection. Please note that the Application Fee is

strictly non-refundable and non-transferable. Fi G2 NF K S ATERISERF BT (FESR)
R BCI WRESHHEF, ZIREERIITENRIEXH (BREREEHMIER) & AFRLERE &
HRAE, BHBEURWIEL. BEE, REZ L4, BTREATTEIL,

e BCl accepts applications on a rolling basis throughout the year, subject to space availability. BCl £ & # %k
%, FRUBIMERTE.

e To make the application process a pleasant and straightforward experience, you can submit the application

(=7

form and supporting documents online through our online application system. {# B iS 2 E{EIRes, HiE
ATBEFZBR % ERE RS RRPIFRSERIM .

e  Successful applicants will receive an Offer Letter from our admission team. SFEUSIIEEEHBE AN K L *
BUBEF (Offer Letter) .,

o Toinquire about the application process, please get in touch with the Admissions Department at
student _admission@bci.edu.sg / or your respective course consultant/ recruitment agent. For more
information, please visit BCI's official website. {155 & 18R &5 TE, BB R IBLEEZE (Admissions

Department) : student_admission@bci.edu.sg / tiffany@bci.edu.sg, SEEREIBEe) / BERIE, B
5215518 BCl B Mk,

Documents Required FT %344

*Official notarised English translations must accompany all non-English documents. Original copies of all
documents must be produced for verification upon reporting to the School.

FrAAE SO AR ERAMERI S SCENE M. Fr A SRR B R T Ut .

[] Copy of applicant’s Passport biodata page (with at least 1 year of validity)
RIEAFRARHET (B3R >F—F)
[] Copy of applicant’s Birth Certificate
A AR 1
[] Notarised / Certified true copies of the applicant’'s Academic Transcript and Certificates
BRIBEARN TSRS FV I B4
[J Copy of parents’ Passport / ID (if applicant is under 18 years old)
KPR, SMER#EG (BRIBEARK 18%)
[ Proof of applicant’s English Proficiency (at least one of the following) #C8EJIER (I T{E—IR)
- |IELTS/TOEFL results # 2 /4Tt@85 %

Pass the BCI's English Placement Test @i BCI (A 3p0)3z
[J Application Fee payment of S$500 before GST (non-refundable) E2i5# S$500 , k&%, (FTRH)
*Additional Documents to be submitted for Visa-Required Countries for New STP applicants (e.g., China,

India, Kazakhstan...) sk BB/ EFEAIE (Student's Pass) fEZR (MHE. EIE. RMEFERHES) 9RFE,
TRERSME ST IA T 3 A

[] Parents’ Employment Letters (stating designation, salary, and duration of employment)
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XN ERIERE GUEIRIRIR. AFHRIIEER)
[ Proof of financial support (bank statement showing minimum S$30,000)
WEIERR (SRITHEIERR, &E&% S$30,000)

*Additional Documents required for applicants below 12 years old 12 % Y THiE A BIR 3 HEIN T4

[ Verification of Vaccination Requirements (for entry to Singapore) document issued by HPB
HHT Ny AR fERE R (HPB) A8 B (P B B SR I IE ST )
] Applicant’s immunization records from the country of origin. H1i# A J& £& E it e 2 B pc %

**Vaccination Requirements (for age 12 years and below) 12 % & T JLE NS B EMER

The Ministry of Health (MOH) of Singapore has introduced vaccination requirements for diphtheria and measles
as a prerequisite for foreign-born children applying for long-term immigration passes to Singapore, effective 1
February 2019. Foreign-born children aged 12 years old and below, who are first-time applicants for Dependent's
Pass (DP), Long Term Visit Pass (LTVP), and Student Pass (STP) are required to submit documentary proof of
vaccination or evidence of immunity for diphtheria and measles to the Health Promotion Board (HPB) for before
they can proceed with their visa or pass application. Further details and the application form can be found on the
HPB website.

B 2019%F 2 A1 8, MEELEER (MOH) ME, FrF 12 FRINTHINEILE AERBEENTKHER]

RS, BAFFE B (Diphtheria) FfRZ (Measles) EEREMER. BIEAJUE MK D AEREHSF (Health
Promotion Board, HPB) RZXEMAVREFEMIEARREIER, AUHREMERXFIESEITERIE. ESEER
HIRE & HPB EMZEE, (https://www.nir.hpb.gov.sg/fcine)

2. Fee Payable and Payment Method 4% B 55k A

a. At BClI, we are committed to ensuring transparency and accuracy in all course fee charges. Course fees will
be clearly listed, including a full breakdown of the total amount payable, before and after the inclusion of

GST. % BCl, BMBATHEMARERANERS AR, FEREHABARRETRRIIL, BFEREHE
%R (GST) 5XBHBEHSEFAAE.

BClI reserves the right to adjust fees or impose additional charges arising from statutory changes,
administrative errors, or government revisions without prior notice. All fees are reviewed periodically and may

be subject to change. BCl (REBFEAEENAR . THERIABFEITSEEALANNELT, FEELEBM
RN o % 2 AR s S EIIE] . e E IR BB R EIE, BHATERNETRAE.

The following categories of fees are applicable at BCI. |} T4 BCI i& Y25 B3 51:

o Application Fee Hi5%t: Payable upon submission of the application. 7123535 & BB AT,
e Tuition Fee %% % :Payable according to the course enrolled. 1R & EMEE UL FRARAEZIRL .
¢ Non-Tuition Fee JEZ:%: Refer to charges that support the student’s learning experience and school

services. These may include items such as insurance premium fees, administrative fees, course
materials fees, examination fees, and other related charges. f§(iRRRFE N, BFXIFS4ESSIEE
ERERSHEXHEA, EBATREE RIGH. THEESR. 4. il SEHMHEXHER,

e Miscellaneous Fees Z:%k: Payable where applicable (e.g., Re-Module Fee, Deferment Administration
Fee, etc.). Please refer to the Miscellaneous Fees List in the Student Contract or contact the Admissions
Office for further information. N A (Flan: EfEk. TETEHS). BEEMEESH (FEEE) 8

(Z=#758) (Miscellaneous Fees List) = [@iB4 /1A% (Admissions Office) & i,
e All fees are subject to prevailing Goods and Services Tax (GST), unless otherwise stated.
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In compliance with the Private Education Regulations under SkillsFuture Singapore (SSG), students may
pay their fees in full (for courses of 12 months or less) or by instalments (for courses longer than 12 months),
following the predetermined payment schedule. #R3E SkillsFuture Singapore, SSG #IEM (FAZH B &
i) (Private Education Regulations), 24 EF—XMEERERA (ERAT RERNK 12MB5UT B
WiZ) FREFEMMFRITR (Predetermined Payment Schedule) 7844y (&R T IREN KB 12 4

B #iRE) .

c. Fee Payment Policy {JZRBUE

i Course fee payment should be made only after the student has signed the Student Contract and
Advisory Note. 4 HESZ (F4-4E) (Student Contract) 5 (F44140) (Advisory Note) J§

IR HERE A

i. All payments are in Singapore currency. Ff & 2194010 Fhng ™ (SGD)

%#H.

iii. Both local bank charges in Singapore (approximately SGD 30) and Overseas bank charges (if

applicable) are to be borne by the remitter. Ff5 A EE{TFLLE (29 SGD 30)

(&) HEICRKAKIE,

B gIMRITF 5%

iv. A transaction fee of 2.5% will be applied to payments made via WeChat Pay, Alipay, and UnionPay.
The payer shall bear this fee. BT #M{5%{} (WeChat Pay). X% (Alipay) = REX
(UnionPay) A9 FHIER 2.5% MEXHFE%E, ZHARMSRAKE.

d. Available Payment Methods % {173

1. Telegraphic Transfer 5178
Beneficiary Name
Beneficiary Account No.

Beneficiary Address

Bank Name
Bank Address
Bank SWIFT Code

Flywire

WeChat Pay {5 3+t

Alipay =

UnionPay B4R

Online Visa/Master

Paynow (UEN: 201001604K)

Dor

BARCLYNE COLLEGE INTL

No o bk oobd

25080706CED1
Ver 01.0001

SCAN TO PAY
aw =R =B

Barclyne College International

379-341-091-1

1 Kay Siang Road, # 01-02 Singapore 248922
United Overseas Bank

80 Raffles Place, Singapore 048624
UOVBSGSG

250516346A72
Ver 01.0001

BARCLYNE COLLEGE

CEOBEE-E°
200Q«E8«8B
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3. Student Contract, SSG Website, and Fee Protection Scheme (FPS) & &1E.
SSG Muh 5% HREITR (FPS)

a. Student Contract 2E4

It is a mandatory requirement by the SkillsFuture Singapore (SSG) that all students sign the Standard
Student Contract with Brentvale College International (BCI) upon accepting an offer of admission. Before
signing the Student Contract, students should carefully read the Advisory Note to Students and ensure the
following information is accurate and clearly stated:

#R4& SkillsFuture Singapore, SSG HI#lE, FFH F 47 1F &% Brentvale College International ({##k
EfFE®H) BRG], DAEBIRER (F4EAFE) (Standard Student Contract) .

EEBEFEEGRZRE], FENTFHEEE (FEFHMY (Advisory Note to Students), FH#RIUTELEHH LTI
BEMFIER:

e Course duration, including holidays and examination schedules, and contact hours per day and
week RENK (SHERAXEXTH). SAXEEA RN

e Total fees payable & X A% A,

e Payment schedule and due dates. & B {2k B (8] 54 - B EH;

e Refund Policy IBFRIEBK;

e The Fee Protection Scheme (FPS) you are subscribed to and its coverage. F#{REitx%l (FPS) #
AERRETE,

e Available dispute resolution procedures. o] FIEY SN fRRFEfF;

e BClI's academic and disciplinary policies. Z2AR X £2 48 X B3R ;

e The qualification (certificate, diploma, or equivalent) is awarded upon successful completion of the
course. SERIRTEEHRMA MEAIEH (Certificate, Diploma SEFHEH) .

The Student Contract is a critical document designed to safeguard both students and the College by

minimising potential disputes. It must be fully understood before enrolment. Students must note that no

course fee payments should be made until the Student Contract has been signed. A sample of the Standard

PEI-Student Contract is available on the official BCI website.

FEGERZ—MEBEEYNNINEEXY, BERBFZESFRNITNNE IS BEMLL,

SEPFETEERSALREATEM, FFR EXEBFEAREZE, FPEIMEEARERA. TER
(A B ENMFEERR (PEI-Student Contract) ) HAT £ E JTMUGE .

b. SSG Website SSG B /7 M4

BCI fully complies with the Private Education Act and the requirements of the EduTrust Certification Scheme,
which regulate private education in Singapore. Since the revision of the Act in December 2011, all Private
Education Institutions (PEls) must operate in accordance with the standards set by the Committee for Private
Education (CPE).

With effect from 1 October 2024, the functions and powers of CPE are now exercised directly by SkillsFuture
Singapore (SSG) under the Private Education Act 2009 and its subsidiary legislations. Please refer to SSG’s
official website for more information at https://ssg.gov.sg/cpe/pei.html.

BCI E2#~F (FAHERRE) (Private Education Act) [ K EduTrust INEARAERER, MUFRFERA
EEFEFIEAIHETILNISES REE. B 2011 £12 B (RIBEER) BT Mk, FrARBIH

BCI-FRM-411 STUDENT PRE-COURSE COUNSELLING CHECKLIST 1.0



N BRENTVALE

COLLEGE

B4 (Private Education Institutions, PEls) 1571i%IE FASZHEEES (Committee for Private Education,
CPE) FrilEHItRAEIEE .

H 2024 £10 B 1 Hi€, CPE MERgE SN ANE R FHinikFaExRkE (SkillsFuture Singapore, SSG) Ei
T, KkiE 2009 =T HEAE) (Private Education Act 2009) R HKBAMMTHERRT. R THES
{£8, 5500 SSG B MG https://ssqg.qgov.sa/cpe/pei.html

c. Fee Protection Scheme ¥#{R&it% (FPS)

The Fee Protection Scheme (FPS) is a compulsory safeguard for students and is a requirement for
EduTrust certification. FPS protects both international and local students in the unlikely event that a PEl is
unable to continue operations due to insolvency, closure, or is unable to fulfil its financial obligations to
students. The insurance coverage extends to the entire course fee, including any additional fees should the
study period be extended beyond the originally planned duration (if applicable).

FHRREITX (FPS) EHMEAIH BV MDATNTHZEREYS], thE EduTrust INE MO ERZ
—o ZITHEHEERDEBEALT, SRIHEVM (PE) EH~. SUHLTEBRITH ALY S X ESMEL
BN, REAMEERFEEINNZHZE. LRRBEZEMRAERA, SR/YFIPREFRREEK
RIPFR ATHYEONE A (ANEA) .

Definition of Fees % & X

1. Fees refer to all monies paid by a student to BCI for enroliment. The following fees are exempted from
the Fee Protection Scheme (FPS) if collected by BCI:

‘A" (Fees) 184 MIMREMXMNALFRAMBRM. MTILEHEAER BCIE, B#HReTF
ZREITK (FPS) RIFSEEIZ M

Course Application Fee FH 44 %

Prevailing Goods and Services Tax (GST) 4T 2 i

Miscellaneous Fees %4 %%

FPS Insurance Premium FPS {f[%; 2

Examination Fees collected less than two (2) months before the examination date {1 255 i H

A>T H B 25 8% A

2. Re-module fees, if collected, will be protected under the FPS.

FAEREBRE, XA FPS {RIFEEH .

3. The Course Application Fee refers specifically to the fee paid by a student for the processing of their
application, which enables BCI to assess whether the applicant meets the admission requirements of
the chosen course. This fee must not include any component that offsets course tuition fees.

WA A B A N BN i T SO B2 T, HI T BCL IRl 2 2R R B A& P SRR N 22 25K
ZRAFEEALTH] T AR A )

4. Miscellaneous Fees refer to non-compulsory fees that may be chargeable by BCI in relation to, or
arising from, the student’s participation in the course. Such fees are detailed in Schedule C of the
Student Contract and are typically collected only when required.
ORISR 2 IR R B AR R AR BRI B, X e IR AT H 28T (RAE D B
C (Schedule C) 1, FFAXAE 5L b 75 ZE AL o

5. As an EduTrust-certified Private Education Institution (PEI), BCl is required to adopt the FPS to
safeguard fees paid by both local and international students. The list of SSG-appointed FPS insurers
can be found at https://www.tpgateway.gov.sg/.

fEN3845 EduTrust IAIE AL E N (PED , BCI AT AR R (FPS) , LMRERRTA A&
K EBR A O ST A . AR R LA R s AW OB seR R E (SSG) F85E ) FPS frla
N4 https://www.tpgateway.gov.sg/.

6. BCl is permitted to collect up to twelve (12) months of course fees at any one time.

O O O o0 O
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BCI &k 2 AT IS 12 A H ERFR A 9%
BCI has appointed Liberty Insurance as the FPS provider for our students.

BCI &£ Liberty Insurance AAR 224 R4t FPS RHMIRS .

e
Insurance.

Master Certificate of Insurance

Fee Protection Scheme (FPS) Group Insurance

BARCLYNE COLLEGE INTERNATIONAL PTE LTD
Policy No. FPS029Y16
1 January 2025 to 31 December 2025

We certify that the Policy to which this certificate relates is issued to
the above Private Education Institution (PE) for its students under the Fee Protection
Scheme (FPS) Group Insurance administered by SkillsFuture Singapore Agency (SSG)

Ho Toon Wan
Head of Non-Motor

Insurance is the Fee Protection
Group Insurance Policy issued by Liberty Insurance Pte Ltd

{3

4. Group Medical Insurance & Singapore General Healthcare Services

B AR B B N — A% B 57 AR 55

a. Group Medical Insurance H{F{£B&
In accordance with the requirements set by Skills Future Singapore (SSG), Barclyne College International
(BCI) provides all enrolled students with medical insurance coverage under a Group Medical Insurance
Scheme arranged with NTUC. This coverage ensures protection for hospitalisation and related medical
treatment during the student’s course of study in Singapore.

Details of the policy, including benefits and claim procedures, will be explained to students during the
Orientation Programme. Students who already have valid medical insurance coverage in Singapore (e.g.,
through employment or other equivalent policies) may request an exemption by providing documentary
proof.

R¥E SSG MAXME, BCI XA EMF AR H NTUC Income R {REY FAESTREGTTR (Group
Medical Insurance Scheme) . IZfREQ T4 4 FEH I S HAla iR fit ERRABREITET MRE.

RIETERE (B RESEE. BREFERHIHKRATR) BEFESME WHES) (Orientation Programme)
TR, MFEEENIRAE EMARNNESRE (il BYRFHEMFZIRE), TEHRIXMH
EBR =) 2 B FRIEF A IRBE TR

b. Singapore General Healthcare Services

Singapore has a well-established and efficient healthcare system that provides both public and private
medical services. Students can visit polyclinics for affordable general medical care, health screenings, and
vaccinations, or opt for private clinics and hospitals for faster and more personalized treatment. In case of
emergencies, students should call 995 for an ambulance or proceed to the nearest hospital’'s emergency

BCI-FRM-411 STUDENT PRE-COURSE COUNSELLING CHECKLIST 1.0
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department. Pharmacies are widely available in shopping malls and neighborhood centers for prescription
and over-the-counter medications.

FIEAEAEREASHNETGRR, REATEMIETRS . FETRE HEi857A (Polyclinic) #EXH)
REEN—RINL. MeREEEMN, BUEFRSMEER KEERERMANETRS . MBER
B, IHRIT 995 REBAE, HERFERENERALE. EARHEFEFGREHRE, THIL
THRIELTTA.

5. Student Support Services — The A.C.E.S Programmes %4 3%

At BCI, we support every learner through our A.C.E.S Programme, which stands for Academic, Community,
Enrichment, and Support. This framework reflects our belief in nurturing well-rounded individuals who grow
academically, socially, and personally.

Through A.C.E.S., students receive academic guidance, including remedial sessions and study clinics, as
well as community engagement through service learning and volunteering. Additionally, they participate in
personal development activities, such as leadership and well-being initiatives. The emphasis on community
and experiential learning not only enhances students’ personal growth but also strengthens their university
applications, giving them a competitive edge in both local and international contexts.

Ultimately, A.C.E.S empowers BCI learners to become confident, compassionate, and future-ready
individuals with a global outlook.

7t BCl, Ff1@id A.C.E.S ZE XTI AFE—NEIFRELEHRKXZH.
A.C.ES % AR (Academic). #X (Community). #HE (Enrichment) 5 %% (Support), K7
REFTEHXBATNHEES, BHMNEZY. HZERMARKTELEHED,

BEZIH, FEURSEE FAHS FIRESFEILH) . #RE5 (FERF5AHE) . ME A
ARR (RSNWESVREAS) ARNZERIS. ZREEFEHRSERRES, AMUEHEDIARK, B
IBR T RFRBERFN, BFFEERMSERAFHEREMLSE.

R#%, ACESITHIBN TS BfF. & L. AEERUEFSREZFNHAT .

6. Grievance and Dispute Resolution Procedures Hif5 %A

Dispute resolution system i R4 &l

All feedback, including complaints, may be directed to the Student Admission Office located at Level 1.
Students can submit their feedback using the Feedback Form, by sending an email, or by arranging an
appointment with the relevant staff — including the Subject Teacher, Student Admission or Academic
Support staff, Academic Head, Non-Academic Managers or Heads, Vice Principals, or the Principal. Ff &

= (BEER) TEXE —HN¥EEENAE (Student Admission Office) , FAETHEITETS (KRigk)
(Feedback Form) . &IXHEFERMF, HMASHEARSH, BF TFEHH. BESEAIHFAR. FAE
B, E2AIBIES. BIRKIRK,

All feedback and complaints will be acknowledged and addressed within seven (7) working days. F[zi57
74 IR WA REFIFIFATEE SHE,

Whenever possible, the school will inform the individual of the actions taken and aims to fully resolve the
matter within twenty-one (21) working days. 5o gt, FFGBMFEE RIS, FHKE 214T
fEH N ER EIZR LR SRR
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If a student’s feedback or grievance cannot be resolved within 21 working days, the matter may be referred to the
SSG Mediation—Arbitration Scheme, SkillsFuture Singapore (SSG) for independent review and resolution. ZFZ4

PRIREERIFTE 21 D IERER MTERR, FETRILFERZEH SSC EEMNIFH—HEYE (Mediation—

Arbitration Scheme)

WM RIES4AE, hitps://www.ssg.gov.sg/resources/pei/dispute-resolution

Responsive resolving feedback process

Submit Acknowledgement from
Feedback BCI

Feedback »| Al feedback received will be
received via formally acknowledged by BCI

different staff, recorded, and logged for

channels

further evaluation.
(3 working days)

A preliminary review will be conducted
to assess the nature of the feedback
before referring it to the appropriate

department for further action.

Preliminary Review

v

Address to Feedback
The relevant department head will

thoroughly investigate the matter and
take appropriate action to address the

feedback or complaint.
(within 7 working days)

Escalation to Senior Management
If required, the matter will be escalated to Senior
Management for a final decision. This decision may affirm
the original course of action or introduce corrective
measures.

The customer/stakeholder will be updated on the outcome
through the relevant department head.
(within 5 working days)

No

y s

Is
Customer/Stakeholder

Yes

Is the
Customer/Stakeholder
satisfied with the
action taken?

Yes

satisfied with the action
taken?

Filed Case
Customer/Stakeholders informed of their right to pursue
further with Singapore Mediation Centre (under SSG
Mediation Arbitration Scheme)

\ 4

Logged Case
The course of action taken is
submitted with all necessary
documents to Student Admission for
updates and as a record for ongoing
improvement.

Provide Feedback
Outcome
Inform Customer/Stakeholder of
Outcome
(within 3 working days)

End of Process

(within 21 working days)
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7. Transfer / Withdrawal / Refund Policy 31, BZ. IBEHBUR

a. Transfer and Withdrawal 351§ 5B %

Course transfer refers to a student changing their course of study while remaining a student of BCI.
The request for transfer from one course to another within BCI will only be considered if the Transfer of
Course Application Form is properly completed and signed by the student and their Parent/Guardian
(applicable for students under the age of 18). “4&iR"fg £ 7E{1h BCl 2AMIBERT, HIEERFAMITIR
2, FENTEEASHEZ (REEXBHIER) . AH 18 FNFEFTHERKILPARBESE,

The transfer application will be reviewed, and the result will be communicated to the student within 14
working days. Additional fees may apply. 27 14 M TER A TRERIBENER, FBMFELS
EHREINER, FREBTEN,

Withdrawal refers to the situation where the student contract would be terminated and the student is no
longer a student of BCI. The request to withdraw will only be considered if the Clearance Form is duly
completed and signed by both the Student and the parent/Guardian (applicable for students under the
age of 18 years old). The request to withdraw can also be made in writing. The timeframe for assessing
and processing the withdrawal request will be completed within 14 working days. “B#” {554 52

FHEERZILE, FELHET BCl 24, BR¥FRBEAAFERS (BREER), HAFERARKIHE
A (WARH 18 %) EE2WIA. B¥FETFTREBEANRY. FhBaRETERIER 14 M THE
B ElEZS4E.

For Student’s Pass Holders Z4{F#%H A: BCI will manage and coordinate with the relevant
government authority (such as ICA) for the issuance or cancellation of Student’'s Passes for international
students. All applicable regulations regarding the Student’'s Pass must be complied with by BCI. BCI ¥&

BBV EARXBURALE (30 ICA) IMEERRFAEMNFEAIE (Student's Pass) EXFTHEFEE. A
S5 BERXOIE, FRELETET.

b. Course Deferment ZEHEI A ¥
BCI does not offer deferment of studies. BCl| RIZ{EZEEIANY: (Deferment) AR

c. Refund Bk

When a student withdraws from a course, the school determines whether they are eligible for a refund.
The refund will be processed within seven working days after receiving a properly completed course
withdrawal form from the student, parent, or guardian. X4 R¥ R, FEERBSIHMEESHESE

REM. BEFEEN BRIBEFREETRRFHIERE 7 ATHEEN LEEH.

For more information or questions, please visit the BCI website for further clarification, the latest
updates, or contact the school directly. 224 5 5 </ 1530 AN O] [0 Z e S B R INB R BIR, SARFERE A
W35 RELE Z1E .

i. During Cooling-Off Period 4 #: iR
BCI provides the student with a cooling-off period of seven (7) working days after the date the
contract is signed by both parties. ¥t AFEREEARFTEBFEGRZHE 7 AN TERAHEDN.

The student will receive a refund of the highest percentage (listed in Schedule D of the PEI-Student
Contract, ver. 4.0) of the fees paid if they submit a written withdrawal notice to PEI within the
cooling-off period, regardless of whether they have begun the course. &% 4 £ 4RI R EHIR

FBH, BITREESFEMF Schedule D (BHRIFAZERR) FAIHNRSRMKILE, TitRE

=BESE.
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(Note: The table below shows the Schedule D of the PEI-Student Contract ver. 4.0)

("3 4 PEI-Student Contract Version 4.0 fff{4 D B3R AER)

Standard PEI-Student Contract Version 4.0

SCHEDULE D
REFUND POLICY iB#k#rER
% of [the amount of Course Fees | ¢ ne Gontracting Party’s written notice of withdrawal is
and Miscellaneous Fees paid received:
under Schedules B and C]
RS RIRMLLS] HIE P4 BEIR BRI 8
more than [15] working days before the Course
[70] Commencement Date
WREF S BEBE 15 A TR RRERRFHIE.
on or before, but not more than [15] working days before the
Course Commencement Date
(s0) EREFHEMA 15 PTHERMA (R4X) BEERE
FHiF.
after, but not more than [7] working days after the Course
[50] Commencement Date
REFHE 7 A TR REERRFEHHE.
more than [7] working days after the Course Commencement
[0 Date
WA 7 AN LHRR ERIEXRFHE.

ii. Withdrawal Due to Other Reasons A X fthJ& &R 3:

The refund of the course fees, except for the Refund for Withdrawal Due to Non-Delivery of Course
above, would be in accordance with Schedule D of the Student Contract above. B&3IEEIRFZEUEE &

BEFR T SBUR, BUFERFABRLFIYNZR LSRR D (Schedule D) HHMER

7.

8. Accommodation & Cost of Living AN {15 4 5E FF 44

Accommodation

(£

Accommodation will most likely be the most
significant expense for international students
in Singapore. Applicants can opt to stay in the
provided accommodations or make their own
living arrangements. Prices will vary depend-
ing on location and size.

EBRRUERERFEEMMBERAN—EFZ.
MESEMRFTANTR.

800-2500
S$/month

600-1200
S$/month

Student Dormitory HDB Flats
PEESR BUF4RE (HDB)

1800-3000
S$/month

100-250
S$/month

Utilities
LR

Private Apartments

L VN

Food & Groceries
=) RRSRERHE
Singapore offers a diverse range of dining
options to suit various budgets,from afford-
able hawker centres to high-end restaurants.
Finding cheaper yet nutritious options will not
be a concern.

FIERHSHEANRREENENEFHAE, M
SHLBONBRFOIBHRRT. IRMEERE
FFHEERAREE,

Hawker Centre & Food Courts Cafes & Casual Dining
MEROLSRE MBS KRBT

200-500
S$/month

High-end Restaurants Groceries & Cooking

INRT REBAKS AR

BCI-FRM-411 STUDENT PRE-COURSE COUNSELLING CHECKLIST 1.0

Q Transportation
Rl

Singapore’s public transport system is exten—
sive and effectively connects the entire city,
making transport accessible, reliable, and
affordable.

MR AHZERGINE/\E, FREREIH
W, EREER. IRAREeE.

50-100 10-30
S$/month S$/ride
NS N

Public Transport Ride-Hailing & Taxis
(MRT & Buses) RYELHEE
DARTAE (BBEBT)

Mobile Phone Plans
®

FHE

Telcos and mobile service providers in Singa—
pore offer a range of affordable mobile plans
from pre—paid to data-only SIMs.

MM REATNBIHRS RABRH—RIL
FRBOFHER, M BRBILEMIE SIM £,

10-30
S$/month

Mobile Phone Plans
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9. Opening a Bank Account in Singapore 7E37HNi% 31 $R17H /2

International students with a valid Student’s Pass may open a local bank account in Singapore for daily use,
such as tuition fees, transportation, or personal expenses. 158 A3 F4 U I EFRF 4 O] 78 357 hidl Fr 37 A 4R
T/, DUESAS 2R, TR R B EIER,

Recommended Banks 354317
DBS / POSB, OCBC, UOB, Standard Chartered, HSBC

Documents Required FrE 1t

e Valid Passport 1784

e Student's Pass 54 i

e Proof of local address (e.g., rental agreement, phone or utility bill) A#bFHHIFEE (AFEEERE. KEH
)

e  Student Enrolment Letter N\S3EHR{S

Account Opening Options FF 752

International students with a valid Student’s Pass may open a local bank account either online or by visiting a
bank branch. Most major banks (e.g., DBS/POSB, OCBC, UOB) allow online applications via their official
websites or mobile apps. Some banks, however, may require you to visit a branch in person for identity
verification or document checking.

BEEN FAMAIE (Student's Pass) MEFRFATET & LB 5 siFRTOT FIAMKA ., SHEER
7 (4n DBS/POSB. OCBC. UOB) IRMEMEFH N AL EF KRS, MISRTUREREE o HE 5
WL S X RZT

Operating Hours $R47E\V Ftd]

Most bank branches operate Monday to Friday: 9:30am — 3:00pm. Selected branches open on Saturdays:
9:30am — 12:30pm, and some branches open on Sundays: 11:00am — 4:30pm. All banks are closed on public
holidays.

IR TEEEVHEY E8—FE28EH: 4 9:30- T4 3:00, FHHTEELN: FF 9:30 — A4 12:30
B, MRIDFTEESE: L4 11:00 - TF 4:30 7. FAARTEAHKEBRBKE,

** Please Check each bank’s website for updated branch hours before visiting.
TERERITRI, BAEBRTEMUHIASHNE L E,

10. Student’s Pass (STP) Terms and Conditions 4 M| &5k

e The Student’s Pass (STP) is issued by the Immigration & Checkpoints Authority (ICA) of Singapore and
allows the holder to study full-time at Brentvale College International (BCI) only. The pass is strictly non-
transferable and non-renewable for use at another institution. =4 F (STP) HB#FHNE BFRE5XF

/& (Immigration & Checkpoints Authority, ICA) %%, XAFHEALEBRERSS £8HFI. %&
A AR 3Rt s T H AR AR

e The STP is valid for the approved duration of study and will expire upon completion of the course,
withdrawal, or termination of the program. 224 A 1F A A A INHUERNIR RIS A, FPRERIELE R
IRFH LI FENBINKI.

e Renewal applications must be submitted through BCI at least 8 weeks before expiry. F 4 FE 7L E)
HEE) 8 B BIFRIEXEERIE.

e  Students must hold a valid STP at all times during their studies in Singapore. 4 £ # Nt 5 =) #A]a] 04
FUREF B AN FEAI.
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e ICA requires all STP holders to maintain a minimum attendance of 90% each month. ICA }{ EFF B 15
FERIENZESA HBHRLIUAT] 90% M L.

e Students must make satisfactory academic progress in their registered programme. =4 7 £ IR TR
HREFSABRNZVHER.

e  Poor attendance or performance may result in cancellation or non-renewal of the STP. & H g5 %
WRMAKSR, FHAEETREE BUER A TFEE.

e  Students must notify BCl immediately of any change in personal details (e.g., passport number,
address, contact number) so that ICA records can be updated accordingly. Z4&EZMNAGEEETE (f
WIPRSH. Hit, BRARSE) | AIABMFER, MUE ICA BEHHEXITE.

e Holders of a Student’s Pass are not permitted to work or engage in any form of paid or unpaid
employment, business, or internship unless authorized explicitly by ICA. F4 A iFEH A FAMSMEEE
FEIXENTE. FLEHELS, RIESHS ICANBEFT,

e Students who withdraw, are suspended, or dismissed from the College will have their STP cancelled
within 7 days from the date of cessation. &34 B%¥ . SR F AR, HFEEAPETERBEER
T RM HBUH.

e  Students must surrender the STP card to ICA upon cancellation and leave Singapore within the
permitted grace period. 24 EBUEAIER, XAE ICA TEZAEMEER, HETRRPARBHFME.

e Inthe event of loss, damage, or theft of the STP card, the student must report to ICA immediately and
apply for a replacement. F S EIER k. MRS KA, MANE ICA IREFRIFH .

e  Students must comply with all ICA regulations and Singapore laws at all times. 4 JifE R E<F ICA By
FREE B INE AR,

e Misuse or violation of STP conditions will result in cancellation and may lead to legal or immigration

consequences. {EAEMEERFAEEILFMANTA, THESBELHIUE BEESIREFIBRER.

BCI will assist students in applying for, renewing, or cancelling their STP in accordance with ICA guidelines.
However, the final decision on all applications rests solely with the Immigration & Checkpoints Authority
(ICA). ZETiihBiF & 2R ICA WM EHITEEMEIENRIF. SXERBUETEL. EAEFEAIEHREXRIEN
REREVIIHEFMKBERSATS (ICA) £URE.
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11. Singapore Relevant Law ¥ N &0

Relevant Law

All international students studying in Singapore must have a valid passport and a Student Pass from the
ICA (Immigration and Checkpoint Authority). FT A ZE#T N BN ERFE, HTHEFEEZFRNBRE
FRONFEAEIL,

Employment

International students are not allowed to work in Singapore

TH# B 2t 7 3T DR TR 264 T
Drivin All drivers must be in possession of a valid Singapore driving license and the vehicle must be insured.
wy | TR INLAEE AR I SRR, EROLABERR.
Drugs Possession of Controlled Drugs is presumed to be for trafficking, an offence which can carry the death
P S penalty.
2JAR

EFMEFEENSH, TRACHREESH, SMETTHLIER.

Alcohol Abuse

Any offense committed while being intoxicated (drunk) is punishable under the law. Drunk driving is a
serious offence.

ERER | g R AR BRI ARNET, AREER— MRS,
Smoking Smoking in specific public places and indoor restaurants is prohibited.
Eiiib] B ERBENALGAIERAETARE.
Traffic Jay walking is an offence.
Rl / Dk BERTFHER—MEBETA.
Littering Littering, spitting and vandalism (with graffiti) in public areas are serious offences.,
EhR TR HBENR . B RMELRSE—FAEET .
Vandalism Ur.1der the Vandali§m Act of Singapore, itis an offence to commit any act of vandalism to public and
R private property without the property owner's written consent.

RIBFIROBIAAE, EREZVTBAERZTOERT, MO #ITEAEIBEILRTH.

12. Emergency Contact Number (Singapore) & & #4

Service R

Contact Number BEER S 53

Remarks &%

Police %22

For emergencies, crimes, or immediate police assistance

58k

hitp://www.spf.cov.sa/ 999 EAER. EREHABEEREHIRIT.
If it's a true emergency, call 995.
If you need medical transport but the situation is not life-
threatening, or if you have been advised by paramedics
Ambulance & Fire $3f that you do not require an ambulance after their arrival at
995 /1777

the scene, call 1777.

BEARRESARIER, HKFT 995,
MBFERETEH, MBTEERENTREIER
%, BRIT 1777,

ICA (Immigration &
Checkpoints Authority)
BRE5XTE

https://www.ica.qgov.sg/

+65 6391 6100

Student’s Pass and immigration matters

FHIESHRBEXER

BC| BAHERES & +65 6100 1995

For student support, general inquiries, & welfare

Student_admission@bci.edu.sg

contact@bci.edu.sg

www.bci.edu.sg FATH. —REHE. B/
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